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Attorney's Docket No.: 004704.P001 J Patent 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In Re Application of: 

Scott Faber, et al. 
Serial Number 09/414,710 
Filed: October 8, 1999 



For: SYSTEM FOR PROVIDING 

SERVICES IN REAL-TIME OVER 
THE INTERNET 



Received 



JUN 1 2 

Examiner: Not Yet Assigned 

Directors Office 

Art Unit: Not Yet Assigned GfQUD27f)0 



reBfoiy tat Ms ewmpondancB b being deposited 
ttM Unttad Simas Postal Sendee ag flm class man wtih 
•uttlcient poatag* In an «nvelepe addressed to the 
AuttUnt Cemmlialansr for Patents, Washington, O.C. 20291 



Assistant Commissioner of Patents 
Washington, D.C. 20231 



1/ Signature r n™' 



PETITION TO MAKE SPECIAL UNDER 37 C.F.R. S1.102fdV M.P.E.P. 708.02. II 



Sir: 



©OPY 



Applicants respectfully request the present petition to grant the above identified 
application special status as provided under 37 CF.R. § 1 . 102(d) and M.RE.P. 708.02, H 

Applicants have recently become aware that there are products on the market and 
methods currently in use by others that infringe one or more of the claims currently pending in 
the present application. Applicants have obtained documentation describing products and 
services and have engaged services provided by others that, after a rigid comparison with the 
pending claims, in Applicants' opinion, unquestionably infringe one or more of the pending 
claims. 

In addition, Applicants have made a careful and thorough search of the prior art in this 
case. The following references have been deemed closely related to the subject matter 
encompassed by the pending claims. 



U.S. Application No.: 097414,710 
BSTZNo. 004704 J001 



1 
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U.S. and Foreign Parents Documents 
U.S. 5,862,223 U.S. 5,991,394 

WO 98/13765 

Other Publications 

"Aspect Telecomm: Aspect Integrates The Web Into The Call Center' 1 , M2 

Presswire, August 1996. 
"When Business Plan And Real World Clash' 1 , Wall Street Journal, June 9 1999, 

p.BL 

One copy of each of the above-identified references is submitted herewith. 

Other references related to the present invention have also been submitted in an 
Information Disclosure Statement filed separately, a copy of which is enclosed. 

An original preliminary amendment was filed in the above-identified application on 
March 15, 2000. A second preliminary amendment was also filed on March 31, 2000, a copy of 
which is enclosed- Thus, claims 44-46, 4S-51, 53-68, 70-88, 90-92, 97 & 104 are currently 
pending in this application. 

A check in the amount of $130.00 is enclosed for payment under 37 C J\R« §1.17(i) of 
the petition fee. If there are any additional charges, please charge Deposit Account No. 02-2666. 

Respectfully submitted, 



Date: 




IR&ZAFMAN 
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Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8300 
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